MYHUILTUITAJIBHOE ABTOHOMHOE JIOILIKOJIBHOE OBPA3OBATEJIBHOE
YUPEX/IEHUE
JIETCKUU CAJT Ne 34 «BEJIOUKA»
MYHUILTUITAJIBHOTI'O OBPA3OBAHNSA I'OPOJI-KYPOPT AHAIIA

IIPUKAS3

or 09.01.2019r Ne 26

00 yrBepxkaenun IonoxkeHus o mopsiAke pacCMOTPEeHUsI 00pallleHMH IPAXKAAH

B nensix npuBeneHuss HOpPMaTUBHO-TIPABOBOM 0a3bl yUpekKJAEHUS B COOTBETCTBUE
Jieli- CTBYIOILIEMY 3aKOHOJIaTEIbCTBY
ITPMKA3BIBAIO:
1. YtBepaute «llonoxenue o TOpsAAKE paccMOTpeHus oOpalleHui TpaxjaaH B
MYHHIIUIIAIBHOE aBTOHOMHOE JIOIIKOJIBHOE 00pa3oBaTeNIbHOE YUPEKACHUE NETCKUN cajl
Ne34 «benoukay (nanee INomoxxenune) (ITpunoxenne Ne 1).
2. OTBEeTCTBEHHOMY 3a BEJICHUE CaiiTa, cTapiieMy BocnuTarento 3ainymuinHoi FO.B.,
pasmectuTh ganHoe Ilonoxxenue Ha caiitte MAJIOY.
3. KoHTposb ncronHeHus mprKa3a OCTaBIISIO 32 COOOI.

3aBenyronun M.C. Komenena

M/ /11



[Tpunoxxenue Ne 1

K [IpUKa3y
ot 09.01.2019r. Ne 26

IHOJOKEHHUE
0 MOPSA/IKe PACCMOTPEHUS O0PAlleHUIl IPaXKIAH
B MyHununajibLHOM aBTOHOMHOM JI0IIKOJbHOM 00pa30BaTeJIbHOM
yupexaeHun gerckuii caa Ne34 «besouka»

1. O01Me MmoJIoKeHud

11 Hacrosimmee IlonoxkeHne o MOpsAIKE paccMOTpeHUs oOOpalieHuil rpaxkaaH B MyHHIIUTIATEHOM
aBTOHOMHOM JIOILIKOJIbHOM OOpa30BaTeNbHOM yupexJeHuu naerckuil caa Ne34 benouka»» (manee —
JOYVY) paszpaborano B cootBercTBUM ¢ DenepanbHbiM 3akoHOM 0T 02.05.2006 No 59-®3 «O mnopsiake
paccMoTpeHus oOpamieHuit rpaxaad Poccuiickoit deneparum.

[TosoxkeHrneM peryJupyroTcsi TPaBOOTHOUIEHHUS], CBS3aHHBIE C pealn3alued TpakJIaHuHOM PO
3akperuieHHoro 3a HUM Konctutynueir PD mpaBa oOparieHuss B OpraHbl MECTHOTO CaMOYIpaBJie-
HUS, yCTaHABJIMBAETCS MOPSIIOK PaCCMOTPEHHUs oOpallleHnit Tpaxkaad B aaMuHucTpanuio J10Y.

12. Opranuzanusi paboTel ¢ oOpanieHUsIMH rpaxaaH B aaMuHuctpauuto JIOY Benercst B COOT-
BerctBuM ¢ KoHctutynueit PO, « ®enepanbabiM 3akoHOM 0T 02.02.06 1. Ne 56-D3 «O mopsiake pac-
cMoTpeHnus obpameHuit rpaxxaan POy», Yerasom JIOY u Hacrosiumm [lonoxxennem.

13, YcraHoBleHHBIN HacTosIKUM [loJIOKEHHEM TOPSAIOK PAacCMOTPEHUS OOpaIeHU TpakIaH
pacrnpocTpaHseTcss Ha Bce oOpallleHHs Tpak[IaH, 3a HCKIIOUEHHEM OOpalleHH, KOTOpble MOAIeKaT
PacCMOTPEHUIO B MHOM MOPSIIKE, YCTAHOBIEHHOM (enepalbHbIMH KOHCTUTYLIHOHHBIMU 3aKOHAMH U
UHBIMH (eiepaibHbIMU 3aKOHAMH, a TaK)Ke MUCEM, MCIOJHEHHBIX Ha OQHIMAIbHBIX OJlaHKax yupe-
XKICHUM, OpraHu3aluil, NpeIIpusaTUNd, MOANUCAHHBIX UX PYKOBOJWUTENSAMH, YIOJHOMOYEHHBIMM Ha
TO JIMLIaMH, KOTOPbIE PaCCMaTPUBAIOTCS B MOPSIJIKE, YCTAHOBJICHHOM JJIsi OOIEH KOPPECIIOHACHILIUH.

14. VYcranoBneHHbli HactosimuM [lonokeHneM HOPSAOK paccCMOTpeHHs] OOpallleHUd TpakJaH
pacnpocTpaHseTcss Ha MPAaBOOTHOIIEHUS, CBSI3aHHBIE C PACCMOTPEHHEM OOpalleHui HHOCTPAHHBIX
rpaXaaH U Jull 0e3 TpakJaHCTBa, 3a UCKIIOYEHUEM CIIy4aeB, YCTAHOBJIEHHBIX MEXIYHApOIHBIM J0-
roBopoM Poccuiickoit @eaepanun wim dheaepaTbHbIM 3aKOHOM.

15. IIpu paccMoTpeHun oOpallleHus: He JOIyCKaeTcs pasrialleHue CBEIACHUM, COJIEepKalIuXcs B
oOpallleHnH, a Tak)Ke CBEJACHUMN, KacaloIIMXCsl YaCTHOM JKU3HU TpaxkaaHuHa, 0e3 ero coriacus. He siB-
JsSieTCs pas3rialleHueM CBEJCHHM, coAepiKalluxcs B 0OpallleHUuH, HalpaBjeHUe MMCbMEHHOTo oOpariie-
HUS B TOCYJapCTBEHHBIN OpraH, OpraH MECTHOI'O CAMOYIPABJICHUS UM JTOJDKHOCTHOMY JIMIY, B KOMIIE-
TEHIIMIO0 KOTOPBIX BXOIUT PEIICHNE OCTABICHHBIX B 00paIeH1e BOIIPOCOB.

16. Anmunuctpauus JIOY cucreMaruyecku aHadu3upyeT M 0000IaeT oOparieHusl Tpaxja,
COJZIEpKalIUeCs] B HUX KPUTUYECKHE 3aMEUaHMsl, C LEIbI0 CBOEBPEMEHHOIO BBISBICHHUS M yCTpaHeE-
HUS IPUYMH, IOPOXKJAIOIIMX HAPYIICHHUE [TPaB U OXPaHsIEMbIX 3aKOHOM MHTEPECOB IPaKIaH.

2. IIpaBo rpaxnan Ha oOpaleHue

21, TI'paxxpaHe HMEIOT MpaBo oOpamaThCs JHWYHO, B YCTAHOBJIEHHOM (opme, a  Takke
HaNpaBJIsATh MHAMBUAYaJbHbIE M KOJUJICKTHUBHBIE MUChbMEHHBIE OOparieHus B agMuHucTpanuio 10V
7100 OJKHOCTHBIM JIULIAM.

2.2. I'paxxnane peaau3yroT IpaBo Ha oOpaleHne cBOOOIHO U JOOPOBOJIBHO, HE HAapyIllas MpaB



¥ CBOOOIBI APYTUX JIMII.

2.3. ®opma obpaleHust rpaxJaHaMU BRIOUPACTCS CaMOCTOSTENBHO.

24. PaccMoTpenue oOpaleHnid TpaXk/1aH OCYIIECTBISETCST OeCIUIaTHO.

2.5. IIpu paccmotpenun obpaiienus B agrMuaucTpanuio JJOY rpaxaaHuH UMEeT MpaBo:

- IIpeacraBnsaTh MOMOTHUTEIBHBIC TOKYMEHTHI M MaTepHalibl, MO0 oOpamarkcs ¢ mpochboit 00
UX UCTPEOOBAHHH.

- 3HAKOMHUTBCSI C JOKYMEHTAaMH M MaTepuallaMH, KacaloUIMMHCS PACCMOTPEHHUSI OOpalieHus,
€CITM 9TO HE 3aTparuBaeT IMpaBa, CBOOOJBI W 3aKOHHBIE WHTEPECHl NPYTUX JIUI, €CIU B YKa3aHHBIX
JOKYMEHTaX W MaTephajiaX HE COJIEP)KATCS CBEICHHS, COCTABIISIONIME TOCYIApPCTBEHHYIO WIH HHYIO
oXpaHsieMylo (eiepaIbHBIM 3aKOHOM TalHYy.

- [lonmy4aTe MUCHMEHHBIM OTBET MO CYIIECTBY IOCTAaBJICHHBIX B OOpalIeHHE BOIPOCOB, 32 HC-
KIIIOYEHHEM CIlyyaeB, yKa3aHHbIX B I.1.5.4, 5.8 Hacrosimero [lonokeHusi yBenomieHHE O TNepeas-
pecaluu MMCBMEHHOTO OOpalieHus B TOCYJapCTBEHHBIE OpPTaHbl, OPraH MECTHOTO CaMOYIPaBIICHUS
WIHA JTOJDKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOJWT pEUICHHE IIOCTAaBICHHBIX B oOpare-
HUU BOIIPOCOB.

- OOpamarbcsi ¢ xamoOOW Ha TPUHITOE MO OOpaleHWI0 pelIeHHe Wik jeicTBue (Oe3men-
CTBHE), a TAKXKE C 3asBJICHUEM O TMPEKPAICHUN PAaCCMOTPEHUST O0OpaIeHHUS.

3. TpeGoBaHusi K NMCbMEHHOMY OOpaIllIeHHIO

3.1. B nmucbMeHHOM OOpalieHnu TpaxaaH B 00s3aTENbHOM TOPSAKE YKa3bIBaeTCS HaWMEHOBA-
HUE aJMUHUCTpaluy, JU00 QaMuius, UMs, OTYECTBO COOTBETCTBYIOIIETO AOJKHOCTHOTO JIMLA HIIU
€ro JOJDKHOCTh B aamuHucTparmu JIOY, a Takke CBOIO (aMUIIMIO, WM, OTYECTBO, IOYTOBBIN aj-
pec, Mo KOTOpOMY JOJKEH OBITh HAmpaBlieH OTBET, YBEIOMIICHHE Iepeaapecaly oOpalieHus, u3-
Jlaraet CyTh MpeI0KEHUs, 3asBJICHUS UITH Kalo0bl, CTABUT JMYHYIO MMOJIUCH U JaTy.

3.2. B cnmyyae HE0OXOAMMOCTH B MOJATBEP)KJICHUE CBOUX JIOBOJOB TPAKJIAHUH MO MUCHMEHHO-
My OOpalieHHI0 IpujaraeT AOKYMEHTHl U MaTepHalibl MO0 MX KOIMUHU, KHM)KKH M OPUTHHAIIBI MHBIX
JOKYMEHTOB, MPUJIOKEHHbIE K 00OpaIleHUsIM, BO3BPALIIAIOTCS 3asBUTEIISM 110 UX ITPOCHOE.

3.3. O6pamenue, nocrynusmee B Anmuuuctpanuio JIOY mo wuHpoOpManmoHHBIM CHCTEMaM
o0lIero mMoJb30BaHUs, MOJUICKUT PACCMOTPEHUIO B MOPSJKE, yCTaHOBIEHHOM HactosmuMm I[lomo-
KEHUEM.

3.4. 'pax1aHuH HampaBisieT CBOE IMHUCbMEHHOE OOpallleHHe HEMOCPEJCTBEHHO Ha HMS 3aBe-
nyromedt JIOY unm ero 3amectuTeneil, B KOMIETEHIIMH KOTOPBIX BXOJUT PELICHUE MOCTABJICHHBIX B
oOpallleHHH BOTMPOCOB.

3.5. [luceMenHoOe oOpalleHne MOJUICKUT 00s3aTeNbHON PErucTpalui B TEYEHHE TpeX THEH ¢
MOMEHTa MOCTYIJICHUS.

Bce nocrymaromue B agmunuctpanuo JIOY nucbMeHHbIE OOpalieHusl TpakJaH MPUHUMAIOT-
Csl, YUYUTBIBAIOTCS, PErHUCTPUPYIOTCS. PerucTpallmoHHBI HHIEKC OOpalleHus] TpaxJaH YKa3bIBaeT-
Ccsl B MUCbMEHHOM OOpallieHruu, KOTOPIN CTaBUTCS B HU)KHEM MIPABOM YIJIy IEPBOTO JIHCTA.

3.6. [luceMa rpakaH ¢ MOMETKOM «JIMYHO» TOCIEe MPOUYTEHHUS ajpecaToM, B cliyyae, €cld B
HUX CTaBsITCS BOMPOCHI, TpeOyroue oQHUIMAIbHBIX OTBETOB, MEPEAAIOTCA Ha PErHCTpalfio B ycTa-
HOBJIEHHOM MOPSIKE.

3.7. [lucekMenHoe oOpaieHue, cojepikaiiee BOMPOCH, pElIeHHe KOTOPBIX HE BXOJIUT B KOM-
nereHuuio agMuauctpanuu JOVY, noaiexxuT nepecbuike B TEUEHWE CeMU JHEH €O JHS perucrpa-
MU B COOTBETCTBYIOLIMWA OpPraH WJIM COOTBETCTBYIOLIEMY JIOJDKHOCTHOMY JIMIY, B KOMIIETEHLIUIO
KOTOPOTO BXOJIUT PEIICHHE IOCTaBICHHBIX B OOpAaIleHHH BOMPOCOB, C YBEJAOMJICHHEM TIpaJIaHUHA
0 Tiepeaapecanuu ero oOpaiieHus, 3a UCKII0YEHHEeM clydas, yKa3aHHoro B ILI. 5.4, 5.8 Hacrosmie-
ro Ilonoxenus.



3.8. 3ampemiaercss HaNpaBiATh KATOOBI TPaXJaH HA PACCMOTPEHUE TEM JIOJKHOCTHBIM JIUIIAM
apmunanctpanuu JJOY, penienne win aeiictBue (6€371eiCTBIE) KOTOPBIX 00KaTyeTcs.

4. PaccMoTpeHMe o0panieHuil rpakaaH, MOATOTOBKA OTBETOB

4.1. Obpamenue, nocrynusiiee 3apenyromeid 1OV, mouiekuT 00s3aTeIbHOMY PACCMOTPEHUIO.

4.2. Yuer, perucrpamus, XOJ PacCMOTPECHHsI OOpalleHUs TPa)JaaH OCYIIECTBIISIOTCS 3aBEIy-
IOIIIEH C 3aHECEHUEM B XKypHaJ M KapTOUKY JIMYHOTO IIpUEMa.

4.3. 3aBenyrommii IOV

- obecnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE W CBOCBPEMEHHOE PACCMOTPEHHE OOpaIICHHS, B
cilydae HE0OXOUMOCTH — U C YYaCTHEM TpaKJaHWHA, HAIIPABUBIIETO OOpaIieHuE;

- 3ampamrBaeT HEOOXOAMMBIE [UUII PAacCMOTPEHHS OOpamieHHus AOKYMEHTHI M Marepuaibl B
JIPYTUX OpraHax M y APYruX NPEANpUsITHI W OpraHu3alui ropoja, 3a UCKIIOYEHHEM CY/IOB, OPTaHOB
JIO3HAHUSI U OPTAHOB MIPEABAPUTEIIBLHOTO CIIEIACTBUS;

- MPUHUMAET MEPbI, HANpPABJICHHbIC HA BOCCTAHOBJICHHE WJIM 3alUTy HAPYIICHHBIX TIPaB,
CcBO0O/T ¥ 3aKOHHBIX UHTEPECOB T'PAKIAHUHA;

- IaeT MMCbMEHHBIE OTBETHI TI0 CYIIECTBY MOCTABIEHHBIX B 0OpAIIeHHH BOIIPOCOB;

- YBEAOMJISIET TPaKJaHWHA O HAIPaBJICHUH €r0 OOpaIlleHHs] Ha PAacCMOTPEHHE B JAPYro opraH
WJIU JApYTUe MPEANPUITHS U OpraHU3alliK ropojia B COOTBETCTBHH C UX KOMIIETEHITUEH.

4.4, YapexaeHus, IPEINPUATAS U OpraHU3aINK paiioHa MO HAMpPaBICHHOMY B yYCTaHOBJICHHOM
nopsizike 3ampocy 3aBexyromiero JJOY, paccmartpuBaroiiero ooOparieHue, o0s3aHbl B TeYeHHE 15
JTHEW MpeloCTaBIATh JOKYMEHThI M MaTepuajbl, HEOOXOTUMBIE AJISi PAacCCMOTPEHMsI OOpaleHHs 3a
UCKJIIOYEHHEM JIOKYMEHTOB M MAaTepHalloB, B KOTOPBIX COJEPXKATCS CBEICHMSI, COCTABIIAIOIINE TOCY-
JApCTBEHHYIO WUJIM OXpaHsAEeMyI0 (elepalibHbIM 3aKOHOM TailHy, U JAJIs KOTOPBIX YCTaHOBJIEH OCO-
ObI IOPSAZOK MPENIOCTaBICHUSI.

4.5. OtBeTHl Ha OOpaleHus TpaXKJaaH, MpUCIaHHble Ha uMs 3aBeaytomiero JIOY, rotopsTcs Ha
OJIaHKe yUpeKJIeHUs 3a MOAMKUCHIo 3aBeaytomiero JJOY u peructpupyrorcs B )KypHaie.

7.6. OTBeTHl MOJKHBI COJIEP’KaTh KOHKPETHYIO U YETKYI0 MH(OpPMALKIO 0 BCEM BOIpOcam, Mo-
CTaBJICHHBIM B oOpallleHuu rpaxaaH. Eciu 3asBuUTENIO AaH OTBET B yCTHOU ¢dopme, To B MaTepuaniax,
MIPUJIOKEHHBIX K 00palleHuIo, JO0KHO OBITh ATO yKazaHO. Ecnu gaercs NpOMEXYyTOYHBIH OTBET,
TO YKa3bIBA€TCS CPOK OKOHUATEIHHOTO PELICHUS TIOCTABJICHHOTO BOMpOCaA.

OTBeThl, NOJATOTOBJICHHBIE HA OCHOBAHUU MPABOBBIX JIOKYMEHTOB, JOJKHBI COJIEPkKATh pPeK-
BHU3UTHI ATUX JIOKYMEHTOB C YKa3aHHEM JIaThl 1 HAUMEHOBAHUS.

OTBeT Ha KOJUIEKTHBHOE OOpallleHre OTIPABISIETCS Ha UMS TIEPBOTO MOMUCABIIErO €ro JIHIA,
€CJIM B TUChME HE OTOBOPEHO KOHKPETHOE JTUI0, KOMY HAJIC)KHUT J1aTh OTBET.

OtBer Ha oOparienue, nocrynupiiee B Aamuauctpanuio JJOY no uHGOpMAIMOHHBIM CHUCTE-
MaM OOLIEero MoJIb30BaHUs, HAMIPABIISIETCS MO MOYTOBOMY aJIpecy, yKazaHHOMY B OOpaIlleHUH.

4.7. OOpamieHusi TpaxJaH TOCIEe WX PACCMOTPEHHUS HCIOIHUTEISIMU BO3BpAIIAIOTCS CO BCEMU
OTHOCSIIMMHUCA K HUM MaTepuaiamu 3aBenyromero JIOY, xoTtopsiii dopmupyer aena, B TOM YHCIE
C OTBETOM 3asBUTENIO B CIIydae, €CJIM JaBalloCh MOpydeHUE WH(DOPMHUPOBATH PYKOBOACTBO O PE3Yilb-
TaTax pacCMOTPEHHUS.

4.8. ITopsamok BU3MPOBAHUS TOJATOTOBJICHHBIX OTBETOB Ha OOpalleHHs TpaKIaH 3a MOANUCHIO
3aBenyromeit JJOY u ero 3amectureneil ycTaHaBIMBAETCs CIACAYIOLINN:

Ha BTOPOM SK3EMILIAPE OTBETA 3asBUTENIO B JIEBOM HIKHEM YIJIy yKa3bIBaeTcCs (paMuIIvs U MOA-
MUCh MCTIOJTHUTENIS,, HOMEP €ro CIYy)KeOHOTO TeledoHa, a TaKkKe MPOCTABISIOTCS BU3bI PYKOBOAUTENCH,
y4aCTBOBABIIUX B MOJATOTOBKE OTBETA, C PACHIH(PPOBKON (HhaMUITHIA.

4.9. Ha xaxxioM oOpallleHuu MOocIe OKOHYATeNFHOTO PEIICHHUSI U €T0 MCIIOJHEHUS JOJDKHA OBITh
OTMeTKa 00 ucronHeHuu «B Aeno», nata v IuyHasi OAMUCH JOJHKHOCTHOTO JIUIA, TPUHSABIIETO 3TO



pemenue. [Ipemiosxenust, 3assBICHHUS U KaI00bl, KOIIMHA OTBETOB HAa IpakKAaH (JOPMUPYIOTCS B JIEJI0 B
COOTBETCTBUU C YTBEPKIACHHON HOMEHKJIATYPOU JIedl.

5. Ilopsiaok paccMOTpeHHUs OTAEJIbHBIX O0palleHni

5.1. Ob6pamenus rpaxnaaH, noctynupiuue 3aseaytomiemy JOVY wu3 cpeactB maccoBoil mHGOp-
MaIliH, pACCMATPUBAIOTCS B TIOPSIIKE U CPOKHU, TIPEAYCMOTPEHHBIC HacTOSIIUM [To0KeHHEM.

5.2. B cnydyae ecnmu B MUCBMEHHOM OOpallleHWH HE yKa3aHa (paMuiusi Tpa)kJlaHiHA, HAIPaBUB-
mero oOpalieHrue U MOYTOBEIN ajapec, Mo KOTOPOMY JOJDKCH OBITh HAalpaBIIeH OTBET, OTBET HA oOpalie-
Hue He naetcs 3aBeaytouiet JIOY, npuHumaeTcs peieHrue 0 CIMCaHuu JaHHOTo oOpatienus «B nemo».

5.3. Eciiu B yka3aHHOM OOpaIeHUU COJICPKATCS CBEICHUS O IMOATrOTaBIMBACMOM, COBEpIIae-
MOM HJIM COBEPIICHHOM IPOTHBOIIPABHOM JICSTHUH, a TaKXe O JIMIE, €ro IOrOTaBIMBAIONIEM, CO-
BEPIIAOIIEM WJIH COBEPIIMBIIEM, OOpalleHWe ITOJUICKUT HAMPABICHUIO B OPraH B COOTBETCTBUU
C €ro KOMIIETCHIUEN.

5.4. Obparienue, B KOTOPOM oOOXaidyeTcsi CyaeOHOe pelIeHHe, BO3BPAIIAETCS TPaXKIAHUHY C
pa3bsACHEHUEM MOPSIKA 00KATOBAHUS TAHHOTO Cy/IEOHOTO pPEeIIeHUS.

5.5. [Ipu momy4eHNM MHUCBMEHHOTO OOpalieHusi, B KOTOPOM COJIEPKATCsl HEIEH3YPHBIE, OCKOP-
OWTETbHBIC BBIPAKCHHS, YIPO3bl KU3HHU, 3JI0POBBIO WM MMYIIECTBY JOJDKHOCTHOTO JIUIIA, a TaKkKe
YJICHOB €r0 CEMbH 3aBEIYIOIIHMIA BIIPaBe OCTABUTH OOpalieHHe 0e3 OTBeTa IO CYIIECTBY MOCTaBJICH-
HBIX B HEM BOTIPOCOB M COOOIIUTH TPaKJaHWHY, HAIIPABHBIIEMY OOpalieHHe, 0 HEIOMYCTHMOCTH 3710~
YIOTPeOIEHUS] TPABOM.

Pemenue o cnmcanum aaHHoro oOpaiieHusi «B Aeno» u HampaBJIeHUU COOOILEHUS 3asiBUTEINIO O
HEJOMYCTUMOCTH 3JI0YNOTpPEOIeHUsI MPaBOM MPUHUMAETCS U MoAnuckiBaercs 3aBenyoumm J10Y wium
3aMECTUTEIIEM.

5.6. B cnyuae, ecnu TEKCT MUCBMEHHOTO OOpallleHuss HE TMOJJAaeTCsl MPOYTCHHIO, oOparie-
HUE HE TOJUICKUT HAIPaBJICHUIO HA PACCMOTPEHHE M OTBET HAa HEro He JaeTcs. 3asgBUTEN0 00 3TOM
coo0I1aercs, eciu ero (¢amiius M MOYTOBBIM afpec moaAaioTcsl mpouTeHuto. Pemenue o crwmca-
HUU JaHHOTO oOpamieHus: «B 1eno» v cooOIIeHUH 3asgBUTENI0 MPUHUMAIOTCA W TOJIMHCHIBAIOTCS 3a-
BEIIYIOIIUM UJIH 3aMECTUTEIIEM.

5.7. OOpaieHusi rpax/iaH, MOCTYIUBIIME OT OJAHOTO U TOTO € JIUIa MO OJHOMY U TOMY K€
BOINIPOCY, €CJIM CO BPEMEHU I0Jayd MEpPBOro OOpalleHHs UCTEK YCTaHOBJIEHHbINM HacTtosmuMm [lo-
JIO’)KEHUEM CpPOK PAaCCMOTPEHUS! WM 3asBUTENb HE COTJIACEH C MPUHATHIM IO €ro oOpallleHuIo pe-
IIEHHEM, CYUTAIOTCS MTOBTOPHBIMHU.

[Ipu paGoTe ¢ MOBTOPHBIMU OOpaIIEHUSAMHU J1€JIONPOU3BOAUTENDL (GOPMUPYET AENO C y)Ke HMe-
IOLUMUCS JOKYMEHTaMU 10 00OpaIleHUsIM TaHHOTO 3asiBUTEIIS.

He cunrtarorcst mOBTOpHBIMHU OOpallleHus: OJHOTO M TOTO K€ 3asBUTENs, HO MO Pa3HbIM BOIPO-
caMm, a Takke MHOTOKpaTHbIE — 10 OJJHOMY U TOMY € BOMIPOCY B Ciydae, eciu MPUYUHBI, [0 KOTO-
pPBIM OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpallleHUH BOIMPOCOB HE MOT OBITh JIaH, B MOCIEAYIO-
1ieM ObLTH YCTpaHEHBI, TpaKJaHIH BIpaBe BHOBB HANPABUTH oOpaieHue 3aseaytomieit 10Y.

5.8. B ciydae ecnu B MUCbMEHHOM OOpaIlleHUH TPa)xJIaHWHA COJEPKUTCS BOMPOC, HA KOTOPHIii
€My MHOTOKpAaTHO JaBaIHMCh NMHChMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee HANpPaBJICHHBIMU 00-
palleHus MM, ¥ TIPU 3TOM B OOpallleHuH He MPUBOIATCS HOBBIC JIOBOJBI WM OOCTOSITENHCTBA 3aBENlY-
romuit IOV BmpaBe mpuHATH pelieHue o 0€30CHOBATENILHOCTH OYEPEHOr0 OOpaleHust U MpeKparie-
HUU TEPENUCKU C TpaxaaHuHOM. O NaHHOM pElIeHUU YBEAOMIISIETCS T'PaKIaHWH, HAPABUBIIUN 00-
paiieHue.

5.9. B ciiyuae ecnu OTBET MO CYIIIECTBY MOCTABJICHHOTO BOIMPOCa B OOpaIleHMH HE MOYXKET ObITh
naH 0e3 pasriiamieHus: CBeICHUH, COCTaBIAIONINX OXpaHsIeMyl0 (heepanbHbIM 3aKOHOM TaliHy, Tpaxk/a-
HUHY, HAIIPaBUBIIEMY OOpaIleHre, COO0IIaeTcss O HEBO3MOKHOCTH JIaTh OTBET IO CYIIECTBY B CBSI3U C



HEJIONYCTUMOCTBIO pa3TilallieHus] yKa3aHHBIX CBEICHUM.
6. Cpoku paccMOTpeHHs 00pallleHUIl U yBeIOMJIeHUE 3asiBUTeJeil

6.1. O6pamenusi, mocrynusime 3apenyromemy 1OV, paccMaTpuBaroTcs B CPOK A0 OJHOTO Me-
csilla co JHS MX PErHCTPaliy, €CIH MHOM CPOK (MEHBIIMI) HE YCTAaHOBIIEH PYKOBOJHUTEIEM JHOO €ro
3amectuteneM. OOparieHus, He TpeOyIoIe AONOTHUTEIBHOTO M3yYeHUsI M MPOBEPKH, pacCMaTpUBa-
1oTcst OezoTnararensHo. O pe3yabTaTax pacCMOTPEHHS YBEIOMIISIOTCST 3asiBUTEIIH.

6.2. B UCKITIOUHTENBHBIX CIyYasX PYKOBOJWTENb BIIPaBE MPOUIUTH CPOK PACCMOTPEHHS 0Opa-
uieHust He Oosee yeM 3a 30 nHEH, yBEJOMHMB O IPOJIEHUM CpPOKAa €ro PacCMOTPEHHUs TpaKIaHWHA,
HanpaBuBiiero odpamenue. [Ipoanenne cpoka ohopMisieTcss HCIIOTHUTEISIMA HE MEHEE YeM 3a IISATh
JHEW 10 UCTEYEHHUS CPOKa PACCMOTPEHHs OOpaIieHusl.

7. Opranusanus padoTsl N0 JIUYHOMY NPUEMY TPaKiaH

7.1. I'padux u mopsiok auuHOro npuema rpaxjaad B JJOVY ycranaBnuBaeTrcss pyKOBOJUTEIIEM.

7.2. ITpu TUIHOM TIpHEMe TPAKIAHUH MPEABSBIIICT JOKYMEHT, YIOCTOBEPSIOIINN €ro JTN4-
HOCTb.

7.3. Tlo Bomipocam, He BXOJIAIINM B KOMITETEHITHIO 3aBeayromero 10V, 3asBUTensIM peKo-
MEHJIyeTCsl OOpaTUTHCS B COOTBETCTBYIOIINE OPTaHbl, YUPEKACHHS, OpraHU3aIlNH.

7.4. Bo BpeMs 3amMcH Ha TIPHEM 3aBEAYIONIMN 3amOJHAET KapTOUKYy JUYHOTO TpHEeMa TpaxK-
naHuHa (dopma mpuaraercs), B KOTOPYIO 3aHOCHTCSI COJIEp)KaHHME OOpalleHUs TpakKJaHWHA Ha JIWY-
HOM TIpUEMe, a TaKKe pPE30JIoNUs BEAYIIEro MpHEM, C IMOPYYEHHUEM JO0LKHOCTHOMY juimy. [lpu
HEOOXOIMMOCTH TpaXKIaHaM IpeajaraeTcs U3J0XKUTh CyThb BOMpoca B NMUCbMEHHOM BHje. IluchbmeHn-
HOe oOpallleHHe B 3TOM Cllydyae PEruCTPUpPYETCS U pacCMaTpUBAETCS B YCTAaHOBJIEHHOM IOPSIJIKE, a B
KapTouke Jenaercs otMeTka «OCTaBleHO 3asBJICHUE» U JJaTa PETUCTPALIUU.

B cnydae ecnu u3nojkeHHbIE B yCTHOM OOpamieHuu (pakThl U OOCTOSITENLCTBA SIBIISIFOTCS OYe-
BUJIHBIMH U HE TPeOyIOT AOMOJIHHUTEIHHOW MPOBEPKH, OTBET Ha OOpallleHUE C COoracus Ipa)KJIaHuHA
MO>KET OBITh JaH YCTHO B XOJI€ JMYHOTO MpHEMa, O YeM JeJaeTcs 3alucCh B KAPTOUKE JIMYHOTO IpremMa
rpaxxaHuHa. B ocTanbHBIX clydasX NaeTcsi MUCbMEHHBIA OTBET MO CYIIECTBY MOCTaBICHHBIX B 0Opa-
IIEHUH BOIPOCOB.

7.5. IIpu NOBTOPHBIX 0OpaIICHUSIX TOJOUPAIOTCS UMEIOIINECS] MaTepHAaIbI 110 ey 3asBUTEI.

7.6. B xone Au4HOTO MpHeMa TpakJaHWHY MOXKET ObITh OTKa3aHO B JallbHEHIIEM paccMOTpe-
HUU oOpallleHus1, €Clii eMy paHee ObUT JIaH OTBET IO CYIIECTBY ITOCTaBJICHHBIX B 00pallleHUH BOIIPOCOB.

8. PaboTa ¢ oOpameHusiMH, MOCTABJIEHHBIMU HA KOHTPOJIb

81 OOpamieHus, B KOTOPBIX COJEpXKAarcs BOIMPOCH, HMEMOLUEe O0iblIoe O0O0IIeCTBEHHOE
3Ha4YeHHe, COOOLIaeTCs 0 KOHKPETHBIX HapYIIEHHUSIX 3aKOHHBIX MpPaB U MHTEPECOB Ipax/JaH, Kak Ipa-
Buiio crasarcs Ha KOHTPOJIb.

82 Ha xoHTponbHbIX oOpameHusx craBarcs nometku «KOHTPOJIby u «I1OJIEXUT
BO3BPATVY».

83 JIoMKHOCTHOE JIMI0 — MCIOJHUTENIh B YCTAaHOBJIEHHBIE CPOKH PAacCMaTpUBAaeT KOHTPOJIb-
Hoe oOparieHue, WHPOPMHpPYET O pe3ynbraTax 3aBeaytomero JIOY nubo 3amecTurens crapiiero
BOCITUTATENSA, TOTOBUT OTBET 3asIBUTEIIIO.

84. Ecnu B oOpallleHUsIX roCyIapCTBEHHBIX OPraHOB COJAEPIKaTCsl MPOChObI MPOUH(OPMHUPOBATH
UX O pe3yibTaTaXx pPacCMOTPEHUs I'pa)/iaH, TO UCIOJHUTENIb TOTOBUT OTBET W uUM. Kak mpaBuio, 3TH
OTBETHI NOANMUCHIBatOTCA 3aBeayromuM JJOVY. 3asenyromuit JIOY BrnpaBe npeioxkUTh UCIIOIHUTETIO



MPOJIOJKUTH PadOTy C MPOBEICHUEM JOMOJHUTEIBHBIX IMPOBEPOK WM TOCIE MOJMUCAHUS OTBETA
CIMCaTh MAaTePHAIIBI [0 Pe3yJIbTaTaM pacCMOTpEHUs oOpamieHus «B nemoy.
85. OOpaienne cuMTaeTcsi UCTIOJTHECHHBIM M CHHMACTCSl C KOHTPOJIS, €CIIM PACCMOTPEHBI BCE
MTOCTABJICHHBIC B HEM BOTIPOCHI, IIPUHATHI HEOOXOIUMBIC MEPHI, 3aSBUTEIISIM JIaH OTBET.
86. TlucbMeHHBIE OOpalIeHMs, HA KOTOpPBIE JAIOTCS IMPOMEKYTOYHBIC OTBETHI, C KOHTPOJISI
He cHUMaioTca. KOHTpoap 3aBepiiacTcsi TOJBKO MOCJIE BBIHECEHUS U MPUHATHS MUCUEPIIHIBAIOIINX
Mep TI0 Pa3peHIeHUI0 TPEUIOKCHHISI, 3asBJICHNUS, )KalloObl. PeleHne o CHITHU ¢ KOHTPOJIS ITPUHUMA-
et 3aBeaytomas JIOY.
87. KoHTpoJibHBIE 0OpamieHus JOJKHBI COJIEP)KATh KOHKPETHYIO M YETKYI0 WH(POPMAITUIO TI0
BCEM BOIMPOCaM, TOCTABJICHHBIM B OOPAIICHUSIX TPAXK/IaH:
- €CJIM CPOKH pacCMOTPEHUS TIPOJICHBI, TO TOJDKHBI OBITh YKa3aHbl TPUYHHBI U OKOHYATEIbHAS
JlaTa pacCMOTPEHMS], 10 UCTEYEHUH KOTOPOil OyJeT AOMOJHUTENBHO COOOLIEHO O MPOJIeaHHOM padoTe;
- B OTBETE JIOJHDKHO OBITHh YKa3aHO O TOM, UTO 3asBUTEIb B TOM WM MHOU popme pouHdopmupo-
BaH O pe3yJbTaTax pacCMOTPEHUS;
- OTBET 3asBUTEITIO MTOITUCHIBAETCS PYKOBOUTEIIEM;
- K OTBETY MPUKJIAIBIBACTCS OPUTHHAIT PACCMOTPEHHOTO 00paIlleHusI Tpak/IaHWHA, €CITH Ha HEM
crout mramn «[TOJIEXKUT BO3BPATVY».

9. KoHTpoJIb 32 cO0JII0IeHNEeM MOPSIAKA PACCMOTPEHUs 00paleHu i

9.1. JIo;pKHOCTHOE JIUI0 B TMPEJeNiax CBOCH KOMIIETEHIIMH OCYIIECTBIIIET KOHTPOJb 3a COOJIIO-
JICHUEM MOpAJKa PacCMOTPEHHUs OOpalleHHi, aHaIu3upyeT CoJep)KaHue, MOCTYMAaIIUX oOpare-
Huii 1 nuHGopMupyeT 3aBeayromero JJOY o HapyIeHUIX UCTIOJTHUTEIbCKONW TUCIIUTITAHEI.

9.2. 3aBenyromuit JIOY npuHHMaeT Mephl MO CBOEBPEMEHHOMY BBISBJICHUIO W YCTPAHEHHUIO
MIPUYMH HapyILIEHUs MIpaB, CBOOO 1 3aKOHHBIX MHTEPECOB IPAXKIaH.

9.3. Jluua, BUHOBaTHIE B HAPYIICHUU MOPSIIKA pACCMOTPEHHS OOpallleHui TpaxiaH, U3JI0KEHHO-
ro B HacTosmeM [losoxeHun, HecyT OTBETCTBEHHOCTh, PEAYCMOTPEHHYIO 3aKOHOAATEIhCTBOM PO.

10. XpaHeHue MaTepHUAJIOB 110 O0OpallleHUsIM TPaKIaH

10.1. 3aBenyromuii IOV ocyuiecTBIsSeT XpaHEHUE U UCIOJIb30BaHUE B CIIPABOYHBIX M MHBIX L€-
JSIX TPEAJIOKEHUH, 3asBICHUN U %Kajlo0 Tpak/aH.

10.2. BHecTy B HOMEHKJIATYPY KYypHAJl PETUCTPaLlMU MO 0OpaIleHusIM TpaxaaH.

10.3. OTBETCTBEHHOCTh 3a COXPAaHHOCTh JOKYMEHTOB IO OOpallleHUsIM T'pakJaH BO3Jaraercs Ha
3aBeqyromiero J1OVY.

10.4. YcranaBiauBaeTcss CPOK XpaHEHHUs MPEUIOKEHUM, 3asBIECHUH, kanod TpakJaH U JIOKY-
MEHTOB, CBSI3aHHBIX C UX PACCMOTPEHHMEM U pa3pelieHueM — 5 jeT. B HeoOXoauMbIX ciydasx JKc-
NEPTHOW KOMUCCUEH MOXET ObITh MPUHATO pelieHHe 00 YBEJIMYEHUH CPOKa XPaHEHUs MM O MOCTOSH-
HOM XpaHEeHUHU HauboJiee HEHHbBIX MPEIOKEHUH Ipak/IaH.

10.5. [To ucTeyeHHM YCTAaHOBJIEHHBIX CPOKOB XpaHEHUS JOKYMEHTBl O MPEAJOKEHHUSIM 3asiB-
JeHUAM M >KanobaM TpaxJaH TMOJJIeKAT YHUYTOKEHUIO B COOTBETCTBUU C yTBepkIeHHbIM Dene-
panbHOU apxuBHOU ciyx00ii Poccun 06.10.2000 r. IlepeyHeM TUNOBBIX YIpPaBIEHUYECKUX TOKYMEH-
TOB, 00Pa3yIOIIUXCS B IEATEILHOCTH OPraHU3alluy, ¢ YKa3aHUEM CPOKOB XpaHEHHUSI.

10.6. Xpanenue Jies1 y UCTIOTHUTENEH 3alpeIiaeTcsl.

10.7. Obpatenust rpakJjaH MOTYT HampaBiIATbCA B apXUB 0€3 pacCMOTPEHUS, €CIM B HHUX CO-
JePIKaTCsl pacCyKICHUS 0 M3BECTHBIM MpPOOJIeMaM MM MOJHUMAIOTCS YK€ peIIeHHBIE BOMPOCH], HE
TpeOYIOIIHe JOMOJHUTEIHLHOTO PACCMOTPEHUS, a TAKXKEe OECCMBICIICHHBIE 110 COACP KAHUIO.



10.8. Penrenue o cimcaHuy YKa3aHHBIX OOpalieHuit mpuauMact 3apeayromas 10V,
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